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KBW Therapy is committed to protecting your privacy and handling your personal information with care, respect and confidentiality.

This Privacy Notice explains how I collect, use, store and protect your personal information when you contact me, enquire about counselling or use my counselling services.

I process personal information in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, the Data (Use and Access) Act 2025 and the relevant professional and ethical requirements of the British Association for Counselling and Psychotherapy (BACP).

1. Who is responsible for your information?

The data controller for your personal information is:

Kirsten Bradley-Watson
KBW Therapy
Website: www.kbwtherapy.co.uk
Email: kirsten@kbwtherapy.co.uk
Telephone: 07762 987403

As a sole practitioner, I am responsible for deciding how and why your personal information is processed and for taking appropriate steps to keep it secure.

2. What personal information may I collect?

Depending on how you interact with KBW Therapy, I may collect and process:

· Your name and contact details
· Your email address and telephone number
· Information you provide when making an enquiry
· Information discussed during an initial assessment or counselling sessions
· Relevant personal, social, emotional and wellbeing information
· Relevant physical or mental health information
· Information relating to safeguarding where this is relevant
· Emergency contact information where appropriate
· Appointment and attendance information
· Correspondence relating to your counselling
· Counselling records and notes
· Payment and invoicing information where applicable
· Information relating to requests to exercise your data protection rights.

I only collect information that is relevant and necessary for the purpose for which it is being processed.

3. Special-category information

Information concerning physical or mental health is classed as special-category personal data under data protection legislation.

Counselling necessarily involves the processing of information that may fall into this category. I only process such information where there is a lawful basis to do so and where the additional requirements for processing special-category information are met.

My aim is to collect the minimum amount of personal information necessary to provide safe, appropriate and effective counselling.

4. How and why do I use your information?

I may use your personal information to:

· Respond to an enquiry
· Arrange an initial conversation or counselling appointment
· Provide counselling services
· Maintain appropriate professional records
· Communicate with you about appointments
· Respond appropriately to safeguarding concerns
· Meet professional, legal and regulatory obligations
· Process payments and maintain financial records
· Seek professional supervision where appropriate
· Respond to requests relating to your data protection rights
· Deal with complaints or concerns
· Protect the safety and wellbeing of clients and others.

I will not use your personal information for purposes that are incompatible with those explained in this Privacy Notice.

5. What is my lawful basis for processing your information?

Different types of information may be processed under different lawful bases.

Depending on the circumstances, these may include:

· Performance of a contract – where processing is necessary to provide the counselling service agreed with you
· Legitimate interests – where processing is necessary for the proper administration and operation of my private practice and does not override your rights and interests
· Legal obligation – where I am required to process or retain information to comply with the law
· Protection of vital interests – in limited circumstances where processing is necessary to protect someone's life
· Consent – where consent is the appropriate legal basis for a particular activity.

Where special-category health information is processed, an additional condition under data protection law will also apply.

I do not rely on consent as a blanket basis for all processing of counselling records. The appropriate lawful basis depends on what the information is being used for.

6. Confidentiality

Confidentiality is an important part of counselling.

I will protect information shared with me and take reasonable steps to prevent unauthorised access, use or disclosure.

Information may be discussed in professional supervision where this is necessary to support safe and ethical practice. I aim to minimise identifying information wherever possible.

There are, however, circumstances in which confidentiality may need to be limited.

These may include:

· Serious concerns about the safety or wellbeing of a client or another person
· Safeguarding concerns
· Circumstances where disclosure is required by law
· A legal requirement, such as a court order
· Circumstances where disclosure is necessary and legally justified in the public interest.

Where possible and appropriate, I will discuss concerns about confidentiality with you before information is disclosed.

The BACP Ethical Framework requires counsellors to protect confidentiality and privacy and to inform clients about how personal information is used and who is within the relevant circle of confidentiality.

7. Professional supervision

As a counsellor, I undertake regular professional supervision.

Supervision enables me to reflect on my practice and helps ensure that counselling is provided safely, effectively and ethically.

Where client work is discussed in supervision, I take appropriate steps to protect your identity and confidentiality and only share information that is relevant to the supervisory discussion.

BACP's Ethical Framework recognises supervision as an important part of ethical counselling practice.

8. Who might your information be shared with?

I will not sell or share your personal information for marketing purposes.

Information may be shared where this is necessary, lawful and proportionate, for example with:

· My professional supervisor
· Professional or regulatory bodies where there is a legitimate requirement
· Relevant professionals or services where this is necessary for safety or safeguarding and permitted or required by law
· Service providers who support the operation of my practice, such as website, email, booking, payment or secure storage providers
· HMRC or other authorities where I have a legal obligation to provide information
· Legal or professional advisers where necessary.

Any sharing of personally identifiable information will be considered carefully and kept to what is necessary.

9. Communication and digital services

I may communicate with you by telephone, email and, where agreed and appropriate, other electronic communication methods.

I take reasonable steps to protect information sent or stored electronically. However, no method of electronic communication or internet transmission can be guaranteed to be completely secure.

Please avoid sending highly sensitive information by ordinary email or text unless it is necessary and appropriate to do so.

Where online counselling or other digital services are used, I will take reasonable steps to use appropriate privacy and security measures. Including on Google, Microsoft 365, Zoom, WhatsApp, and WIX.

10. Website contact forms

If you contact me through the KBW Therapy website, the information you provide will be used to respond to your enquiry and, where appropriate, to arrange an initial conversation or counselling appointment.

Please be mindful that website contact forms are not intended for sharing detailed or highly sensitive information about your mental health.

You can read this Privacy Notice before submitting your information.

11. How your information is stored

I take reasonable and appropriate measures to protect personal information against:

· Unauthorised access
· Accidental loss
· Misuse
· Alteration
· Destruction
· Unauthorised disclosure.

Paper records, where used, are stored securely.

Electronic records are stored using appropriate security measures and access controls.

I regularly review the way personal information is stored and handled to ensure that it remains appropriate for my practice.

12. How long do I keep your information?

I will retain personal information only for as long as is reasonably necessary for the purpose for which it was collected and in accordance with my professional, legal, insurance and accounting responsibilities.

Counselling records will be retained in accordance with my current record retention policy, professional requirements and any applicable legal obligations.

Different types of information may therefore be retained for different periods.

When information is no longer required, it will be securely deleted or destroyed.

(In alignment with my insurance provider - therapy notes will be kept for 7 years after the last session)

13. Your data protection rights

Under data protection law, you may have rights including:

· The right to be informed about how your information is used
· The right to request access to your personal information
· The right to ask for inaccurate information to be corrected
· The right to request deletion of information in certain circumstances
· The right to request restriction of processing in certain circumstances
· The right to object to certain processing
· The right to data portability in circumstances where this applies.

These rights are subject to certain legal exceptions and are not absolute.

For example, I may have a professional or legal reason to retain counselling records even where a request for deletion is made.

If you wish to exercise one of your rights, please contact me using the contact details above.

14. Data protection complaints

If you have a concern about the way I have collected, used, stored or otherwise processed your personal information, you can make a data protection complaint directly to me.

Please contact:

Kirsten Bradley-Watson
KBW Therapy
Email: kirsten@kbwtherapy.co.uk

I will:

· Acknowledge your data protection complaint within 30 days
· Take appropriate steps to investigate the complaint
· Keep you appropriately informed during the investigation
· Communicate the outcome to you without undue delay.

The requirement for organisations to provide a clear data protection complaints process came into force on 19 June 2026 under the Data (Use and Access) Act 2025.

15. Complaining to the Information Commissioner's Office

If you are unhappy with the way I have handled your personal information, you should normally raise your concern with me first so that I have an opportunity to investigate it.

You also have the right to complain to the Information Commissioner's Office (ICO) if you believe your personal information has been handled unlawfully or your data protection rights have not been respected.

Information about making a complaint is available from the ICO website. Ico.org.uk

16. Cookies and website analytics

The KBW Therapy website may use cookies and similar technologies to enable the website to function and, where applicable, to understand how visitors use the website.

The specific cookies and analytics technologies used by the website may change as website services are updated.

Where consent is legally required for non-essential cookies or similar technologies, this will be obtained in accordance with applicable data protection and privacy law.

17. Changes to this Privacy Notice

I may update this Privacy Notice from time to time to reflect changes to my counselling practice, the services I use, professional requirements or data protection legislation.

The latest version will be made available on the KBW Therapy website.
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